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CITY OF WHITEHOUSE 
WATER ACCOUNT 

SERVICE APPLICATION 

ACCOUNT# 

DATE APPLIED DATE TO CONNECT 

NAME 
MAILING ADDRESS 

SERVICE ADDRESS 
DL# SS# 

WORK# HOME# 

DEPOSIT/CONNECTION AMOUNT 65 AND OLDER (YES OR NO) 

Terms of Service  

SIGNATURE ACKNOWLEDGES CUSTOMER'S UNDERSTANDING AND AGREEMENT TO THE 
TERMS OF SERVICE. 

Customer's Signature Date 

White - City Copy Yellow - Customer's Copy 

1. Bills are mailed out at the end of each month.  If you have not received your bill by the third day of the 
month, please notify the Water Billing Department by calling 903-510-7500.

2. Bills are due on the 10th of the month by 4:30 p.m.  After the due date a late fee of $15.00 or 10% of the 
billed services, whichever is greater, is assessed giving the customer approximately ten days (20th of the 
month) to pay their water bill before it is disconnected.  A $50.00 penalty fee will be added to the delinquent 
balance.  The delinquent balance and the penalty fee must be paid before the water can be reconnected.

3. A NSF fee will be assessed for any items returned marked insufficient funds.

4. When a customer has a leak on their side of the meter, they are responsible for repairing the leak and paying 
for the water loss.

5. The Texas Utilities Code 182.052 allows for a customer’s right to request confidentiality of personal 
information, including address, telephone number or social security number.

If you wish for your information to be confiden tial, please check the box.  

CELL# EMAIL 



Water Serv
_________
the service
Whitehous
_________

I.  PURPO
The City o
responsible
from conta
from impro
this service
the plumbi
provide thi
restrictions
Each custo
City of Wh
begin servi
existing co
terminated
service unl

II. PLUM
The follow
prohibited

A. No dir
drinkin
contam
contam
water 
backfl

B. No cro
water 
These 
water 
conne
reduce
device

C. No con
to the 

D. No pip
.25 pe
or repa
provid

      White – City C

vice Location: 
_________.  Th
e agreement bet
se Water Utiliti
____________

OSE 
of Whitehouse W
e for protecting
amination or po
oper plumbing 
e agreement is 
ing restrictions
is protection.  T
s to ensure the 
omer must sign
hitehouse Wate
ice.  In addition

onnection has b
d, the water sys
less it has a sig

MBING RESTR
wing undesirab
d by State regu

rect connection
ng water suppl
mination is per
mination shall b
system by an a

low prevention

oss-connection
and a private w
potential threa
supply shall be
ction by the in
ed pressure-zon
e. 

nnection which
public drinkin

pe or pipe fittin
rcent lead may
air of plumbing

des water for hu

Copy    

WA

____________
he following ar
tween the City
ies Division an

__.  (the custom

Water Utilities
g the drinking w
ollution which 
practices.  The
to notify each 

s which are in p
The utility enfo
public health a

n this agreemen
er Utilities Div
n, when servic

been suspended
stem will not re
gned copy of th

RICITONS 
ble plumbing 
ulation. 

n between the p
ly and a potent
rmitted.  Potent
be isolated from
air-gap or an ap
n device. 

n between the p
water system is
ats to the publi
e eliminated at
stallation of an
ne backflow pr

h allows water
g water supply

ng which conta
y be used for th
g at any conne
uman use. 

CITY O
WAT

ATER SE

________ 
re the terms of

y of 
nd 
mer) 

s Division is 
water supply 
could result 
e purpose of 
customer of 

place to 
orces these 
and welfare.  
nt before the 
vision will 
ce to an 
d or 
e-establish
his agreement.

practices are 

public 
tial source of 
tial sources of 
m the public 
ppropriate 

public drinking
s permitted. 
c drinking 
t the service 
n air-gap or a 
revention 

r to be returned
y is permitted.

ains more than 
he installation 
ction which 

OF WHIT
TER UTIL

ERVICE A

f 

g 

d 

E. N
p
r
p

III.  

A.  T
a
p

B. T
i
o
i
S
s
i
S

C. T
w
u
i
r

D. T
u

E. T
i
p
C
s

IV. E

If the
Servi
optio
test a
devic
assoc
shall 

CUS
SIGN

DAT

 Yello

EHOUSE
LI ITIES 

AGREEME

No solder or fl
percent lead ca
repair of plumb
provides water

SERVICE AG

The Water Syst
agreement as lo
premises is con

The Customer 
inspected for p
other undesirab
inspections sha
System or its d
service and per
inspections sha
System’s norm

The Water Sys
writing of any 
undesirable plu
identified durin
reinspection. 

The customer s
undesirable plu

The Customer 
install, test and
prevention dev
Copies of all te
shall be provid

ENFORCEME

e customer fail
ice Agreement

on, either termi
and maintain an
ce at the servic
ciated with the 
be billed to th

TOMER’S 
NATURE  ___

TE: _________

ow – Customer’s C

E 

ENT 

lux which cont
an be used for t
bing at any con
r for human use

GREEMENT 

tem will mainta
ong as Custom
nnected to the 

shall allow his
possible cross c
ble plumbing p
all be conducte
designated agen
riodically there
all be conducte

mal business ho

stem shall notif
cross-connecti

uming practice
ng the initial in

shall immediat
umbing practic

shall, at his ex
d maintain any 
vice required by
esting and main
ded to the Wate

ENT  

ls to comply wi
t, the Water Sy
inate service or
n appropriate b

ce connection.  
 enforcement o

he Customer. 

_____________

_____________

Copy 

tains more than
the installation
nnection which
e. 

ain a copy of th
mer and/or the 

water system.

s property to be
connections an
practices.  Thes
ed by the Wate
nt prior to initi
eafter.  The 
ed during the W
ours. 

fy the Custome
ion or other 

e which has bee
nspection or pe

tely correct any
ce on his premi

xpense, properl
backflow 
y the Water Sy
ntenance recor
er System. 

ith the terms o
ystem shall, at i
r properly insta
backflow preve
Any expenses

of this agreeme

____________

____________

n 0.2 
n or 
h 

his 

e 
nd 
se 

er 
iating 

Water 

er in 

en 
eriodic 

y 
ises. 

ly 

ystem.  
rds 

f the 
its 
all, 
ention 
s 
ent 

_____ 

_____ 


	DATE APPLIED: 
	DATE TO CONNECT: 
	MAILING ADDRESS 1: 
	MAILING ADDRESS 2: 
	SERVICE ADDRESS: 
	DL: 
	SS: 
	WORK: 
	HOME: 
	CELL: 
	EMAIL: 
	Date: 
	NAME: 
	Signature: 


