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CITY OF WHITEHOUSE 
WATER ACCOUNT 

SERVICE APPLICATION 

ACCOUNT# 

DATE APPLIED DATE TO CONNECT 

NAME 
MAILING ADDRESS 

SERVICE ADDRESS 
DL# SS# 

WORK# HOME# 

DEPOSIT/CONNECTION AMOUNT 65 AND OLDER (YES OR NO) 

Terms of Service  

SIGNATURE ACKNOWLEDGES CUSTOMER'S UNDERSTANDING AND AGREEMENT TO THE 
TERMS OF SERVICE. 

Customer's Signature Date 

White - City Copy Yellow - Customer's Copy 

1. Bills are mailed out at the end of each month.  If you have not received your bill by the third day of the 
month, please notify the Water Billing Department by calling 903-510-7500.

2. Bills are due on the 10th of the month by 4:30 p.m.  After the due date a late fee of $15.00 or 10% of the 
billed services, whichever is greater, is assessed giving the customer approximately ten days (20th of the 
month) to pay their water bill before it is disconnected.  A $50.00 penalty fee will be added to the delinquent 
balance.  The delinquent balance and the penalty fee must be paid before the water can be reconnected.

3. A NSF fee will be assessed for any items returned marked insufficient funds.

4. When a customer has a leak on their side of the meter, they are responsible for repairing the leak and paying 
for the water loss.

5. The Texas Utilities Code 182.052 allows for a customer’s right to request confidentiality of personal 
information, including address, telephone number or social security number.

If you wish for your information to be confiden tial, please check the box.  

CELL# EMAIL 
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